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The 2009 installation and dinner dancewas
held on January 17 at the Crest Hollow Coun-
try Club. It was a true gala with almost 500
guests in attendance. The event went very
smoothly and, as they say, “a good time was
had by all.”
The evening began with an elaborate cock-

tail hour with food and drinks of all descrip-
tions in a room with a glass wall overlooking
the Club’s grounds.After the cocktail hour, the
guests proceeded to the Grand Ballroom
where the 50 guest tables filled the room. Out-
going President Viren Jhaveri welcomed the
guests, followed by an inspired invocation by
NYSDAPresident-Elect Robert Doherty.
The evening proceeded with a welcome of

the large contingent of dignitaries in atten-
dance with Rekha Gehani, New York State
Dental Board member, announcing each one
individually. Guests included NYSDA Presi-
dent Michael Breault, President-Elect Robert Doherty, Vice-
President ChadGehani, SecondDistrictADATrusteeWilliam
Calnon, ADA Immediate Past President and NYSDA Interim
Executive Director Mark Feldman and the Immediate Past
President of theAmericanAcademy of Periodontology, Susan
Karabin. In addition, representatives of all neighboring com-
ponents were well represented in a demonstration of unity
within the profession. Leaders from the world of politics at-
tended, including Senator Frank Padavan, Assemblywoman
Grace Meng and Assemblyman Jose Peralta, a long time
QCDS supporter.
It was evident from the crowded dance floor that the mu-

sical entertainment was being enjoyed by all. The evening’s
main events included the Installation of the QCDS 2009 offi-
cers: President PrabhaKrishnan, President-ElectAshokDogra,

Vice President Mercedes Mota-Martinez, Secretary Beatriz
Vallejo, Treasurer Doron Kalman and Historian Bijan Anvar.
Dr. Alvin Orlian, a QCDS past president, had the honor of in-
stalling Dr. Krishnanwhile Dr. Breault installed the other offi-
cers. Dr. Krishnan delivered a heartfelt speech, which was
almost overshadowedwhen her two young sons spoke about
their mother and her support of them while concurrently
maintaining a successful career. The emotion evidenced by her
words and theirs was fully recognized by all in attendance.
The ICDE officers were installed by Dr. Calnon andQCDS

welcomes them and wishes them success in preparing the
Continuing Education programs for this year. The ICDE offi-
cers are President Bijan Anvar, Vice President Sudhakar
Shetty and Secretary/Treasurer Mitchell Greenberg.

seeQCDS Installation... page 12
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QCDS Installs New Slate of Officers,
Dr. Prabha Krishnan Becomes President

Celebrating the QCDS installation of Dr. Krishnan are, left to right, Dr. Chad Gehani; Dr. Krishnan’s parents, Mr. and Mrs.
T. Krishnan; Dr. Krishnan and Dr. Alvin Orlian.
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By Dr. Frank B. Parise, DDS

The word “Doctor” is often a
word of reverence, connoting
charisma and compassion be-

cause it is associated with healing –
almost like a divine reference –
pleading: “Please help me!” Every in-
dividual has aspirational needs,
which must be fulfilled to give life a
sense of meaningful value. Getting
involved with other people relative
to their particular needs allows us to
become acquainted and familiar in a
more intimate fashion.
How? Because it happens to relate

to a very hypersensitive, erogenous
area. Becoming a dentist involves not
only the dentist himself, but also the
patient and the entire dental profes-
sion, along with all of society. The
dentist constantly and vigilantly ed-
ucates his patients to protect and
maintain their oral health, emphasiz-
ing care and prevention. He performs
skilled procedures, which makes
dentistry a demanding, yet dedi-
cated, professional and skillful art.
It’s a dynamic field of many chal-
lenges and mysteries of the un-
known, but has the compassion and
understanding of our human needs.
So, how and why may one want to

become a professor of the healing art
of dentistry? In my childhood, I
loved carving soap figurines and
drawing newspaper cartoon charac-
ters. I discussed my dental aspira-
tions with my family dentist and
experienced how his office func-
tioned. I visited several dental labo-
ratories to observe what went on
behind the scenes and in the trenches
of oral prosthetic fabrication. I re-
member having meetings with lab
technicians and seeing their manual
dexterity completing successful
restorations like crowns, bridges and
dentures.
The thought then becomes evident

that there must be a sense of commit-

ment and to be able to discipline
yourself to the dedication, compas-
sion and understanding in the reso-
lution of all the challenges these
problems present. If, after all of this
is taken into consideration, at this
point, the individual is not sure of his
or her vocation, then he/she should
not pursue dentistry because it is
costly, wasteful and leads to unhap-
piness. One must also consider the
cost of pursuing a dental career be-
cause the current costs are astronom-
ical, even with some government aid.
Currently, hospital residencies are
mandatory in New York State for li-
censure, contributing immensely to
the improvement of the clinical skills
of new dentists. Also, the need for
continued education never ceases be-
cause of the tremendous ongoing
changes and new technology af-
forded our profession.
So, what does the dental profes-

sion do besides addressing the char-
acteristic of pain? We make a sincere
attempt to recognize any abnormal
conditions of the oral cavity that may
lead to disease and loss of teeth or re-
lated structures. We are constantly
training and updating our continuing
education information to be aware of
what the normal oral cavity and as-
sociated structures should look like,
and anything that is not normal must
be addressed and treated accord-
ingly. This specifically applies to oral
cancer screenings, which are most
appreciated by patients. By today’s
sophisticated standards, every pa-
tient should be made aware of their
dental needs and the appropriate
treatment needed so that prevention
can be utilized, rather than waiting
for a more serious and more costly
situation to occur.
How can this be brought about? As

we are all aware, some patients need
dental treatment when there is an
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EDITOR’S NOTE: Dr. Prabha Krishnan was installed as the
new QCDS President at a dinner dance at the Crest Hollow
Country Club on January 17. Following her installation, she
made the following comments.

I would first like to thank God for his grace and my elders
and teachers for their blessings. I feel humble and honored to
be standing here today in front of you all, installed as the pres-
ident of the prestigiousQueensCountyDental Society. I take on
this responsibility very seriously and am committed to doing
my best to serve our membership.
I want to thank each and every one of you, distinguished

leaders from theAmericanDentalAssociation,AmericanAcad-
emy of Periodontology, NewYork State DentalAssociation, all
of our neighboring local components, ethnic dental societies
and leaders from the world of politics, colleagues and friends
from the Indian DentalAssociation, office andQCDS staff, my
aunts, uncles, cousins, and friends for coming from all over to
share this memorable evening with me.
I would not be standing here today without the sacrifice of

myparents,Mr. &Mrs. T.H. Krishnan,who during the peak of
their career migrated from Bombay, India, to this land of op-
portunity, the United States of America, about 25 years ago.
Thank youMom and Dad. And, of course, heartfelt thanks go
to my husband, Sushil, and to my two handsome sons, Arjun
andArvind,whose understanding and support has carriedme
through thus far.
There is a special person in this roomwho has played a key

role in my career. He literally held my hand and took me to
NYU 20 years ago. Many of you have heard this story before,
and you allwitnessed the same here today. I do not havewords
to express my gratitude to, Dr. Chad Gehani. I would also like
to take this opportunity to thank Dr. Rekha Gehani. Another
key personwhose fatherly advice I’m fortunate to receive isDr.
AlvinOrlian. Thank you for being kind enough to install me at
this unforgettable event.
This year, 2009, will certainly be a challenging and exciting

year for us. Dentistry faces more challenges than ever before,
especially with the financial crisis and the changes that may
occur with the new administration in Washington. I need not
remind everyone here about the young boy from Maryland
who lost his life prematurely due to lack of adequate dental
care and financial constraints.American citizens deserve noth-
ing but the best care. We must make sure that our voice is
heard. The public and the legislators must bemade aware that
good oral hygiene is an important component of overall health
and well-being, and we as dentists play an important role in
providing high quality care and good health. Togetherwe have
to focus on maintaining our independence of the practice of

dentistry. The dentist must be the leader of the team, the deci-
sion-maker of the treatment plan for their patients, not the
HMOs and insurance companies. The talents and skills that
each of you possess is the key to our success. As Ralph Waldo
Emerson once said, “What lies behind us and what lies before
us are small matters, compared to what lies within us.” So,
please get involved and encourage all our colleagues to be a
part of organized dentistry and the American Dental Associa-
tion.
The bridges that span our goals and dreams are built by

teamwork. Coming together is a beginning, keeping together is
progress andworking together is success. To quote the famous
Helen Keller, “Alone we can do so little, together we can do so
much.” Iwant to assure you thatmydoors are always open for
suggestions. Please do not hesitate to share your thoughts and
concerns with me.
Ladies and gentlemen, as the president of the Queens

County Dental Society for 2009, I am looking forward to a suc-
cessful year with you.

From the President’s Desk

The Year Ahead: AMessage From
QCDS President Dr. Prabha Krishnan

Doctors should know that 2008 is a good year to purchase
a new vehicle.This is because the tax depreciation on vehicles
has been liberalized.

For a business passenger car bought in 2008 the tax-
payer gets a standard depreciation of $2,960 plus a 50 percent
additional depreciation of $10,960 for the first year of use. In
the second year, the taxpayer gets depreciation of $4,800 plus
additional depreciation of $4,800. The third year generates
$2,850 plus an additional $2,850.The subsequent years gen-
erate $1,775 plus $1,775 for each year of use.

The deductions for SUVs weighing at least 6,000
pounds is even better. The first year you would deduct 50
percent of the cost of the vehicle, then another $25,000
(section 179) and any remaining cost would be depreciated
over a five year period.

In 2007, the auto depreciation was only $3,060 the first
year, $4,900 the second year, $2,850 the third year and
$1775 the subsequent year.

It is a very big increase in the auto depreciation deduction!
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Although we anticipate a difficult year based on the eco-
nomic situation, we have started the year with successes that
could only have been imagined. Our 2009 Installation and
Dinner Dance, held on January 17 at the Crest Hollow Coun-
try Club, was attended by almost 500 guests who thoroughly
enjoyed the evening. A full write up is detailed elsewhere in
this edition, but it is worth noting that virtually all our com-
ponent neighbors were well represented as well as a large
group of NYSDA representatives who gathered to honor Dr.
Joseph Caruso, the recipient of the Emil Lentchner Distin-
guished Service Award and in recognition of our 2009 offi-
cers selected by our members.

As a follow up to this event, a full-day Continuing Edu-
cation program followed on January 18th at the Courtyard
Marriott, a project handled by Dr. Viren Jhaveri in coopera-
tion with our Second District colleague, Dr. Lauro Medrano.
This event is also reported in detail elsewhere in this Bulletin.
The large attendance overfilled the room.

Good things sometimes come in threes and we are fortu-
nate that this was the case at the start of our new year. On

From The Executive Director

Getting Off to a Good Start
ByWilliam Bayer February 8th, QCDS hosted another full-day Continuing

Education offering at the World’s Fair Marina Restaurant,
anchored by the newly mandated Ethics/Jurisprudence
course presented by Carla Hogan, as well as two clinical
presentations by Drs. Joan Phelan and Michael Deasy,
which drew over 300 attendees, the majority of which
were non-ADA dentists, thus offering an excellent oppor-
tunity to expose non-members to organized dentistry
events. In addition, eight vendor sponsors had exhibit ta-
bles and all were quite pleased with the large turnout and
the opportunity to partner with QCDS at an event of this
size. Our volunteers, who assisted at the registration desk,
included Drs. Chad and Rekha Gehani, Dogra, Krishnan
and Anvar, as well as our QCDS staff.

These three events have set the stage for one of the
most successful beginnings of any year in the long history
of QCDS. Our challenge will be to continue and build on
these successes in the coming months. Our CE program is
quite active in March, including a presentation on March
3 on “Oral Health for Older Adults” offered by Dr. Ira
Lamster, the Dean of Columbia University College of Den-

MegaGen offers Introductory Courses in Dental
Implantology in the New York Metropolitan area

Learn how to place and restore implants
through Hands-On and Live Surgery courses.

Our exclusive implants include:

� EZ Plus: a one or two stage submerged system (Astra compatible)

� Ex Feel Internal: a single stage system (ITI, Lifecore compatible)

� Ex Feel External: a two stage external hex system (3i, Branemark compatible)

� Intermezzo: a unique small diameter, one piece implant design
� (1.6, 2.0, 2.5, 3.1) for temporary and permanent procedures.
� The Rescue Implant System: short height, wide diameter, internal or external

For further information contact

Jane Choi
MegaGen USA Inc.
US Regional Office

120 Sylvan Ave, Suite 301
info@megagenimplant.com Englewood Cliffs, NJ 07632 www.megagen.us

866-277-5662

seeGetting Off to a Good Start... page 18
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Insurance if you need us. Reassurance if you don’t.
PRI is a New York insurer formed in 1982 by doctors for doctors and writes malpractice insurance only
for New York State physicians, dentists, chiropractors and other professional health care providers.
Approaching 13,000 insureds, it is one of the top ten largest malpractice insurers in the country.

For over a quarter century, the highest quality malpractice insurance coverage has made PRI a strong
ally for the medical community throughout New York State. Nobody offers dentists greater security,
strength, or stability in aggressively protecting your interests when you need it most.

All this service and protection at a reasonable price. 

PRI’s outstanding customer service is professional, courteous and prompt. If you would like more 
information about PRI and its dental malpractice insurance program, call your broker or contact the PRI
dental department directly by:

• Calling our toll-free number 1-888-526-4006 designated exclusively for dentists

• Faxing us at 1-516-869-6421 

• E-Mailing Martha Merritt, Vice President, Dental Professional Liability, 
at www.m.merritt@medmal.com or Danielle Calcagno, Underwriting Supervisor, 
at www.d.calcagno@medmal.com  or,

• Visiting our Website at www.pri.com where you can learn 
more about our company and request a quick quote.

PRI – Why go anywhere else for extra 
strength protection. 

1-888-526-4006 • pri.com
1800 Northern Boulevard • Roslyn, NY 11576

1200 C • Scottsville Road • Suite 195 • Rochester, NY 14624
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emergency or crisis. It is here that it is generally more difficult
challenging the degree of success. Then there is the dental
“cripple,” who requires more understanding and compassion
to help them realize the sincere effort being attempted by the
dentist and the patient in helping to achieve the desired re-
sults with continued preventative maintenance.

Tooth Loss Today
There is hardly any legitimate reason to have teeth ex-

tracted because of the various treatment options that can
be utilized to save them. Surveys report the following
question: Would you rather lose teeth or hair? Surprise! 57
percent say teeth! Dentists know that missing teeth in the
posterior of the mouth that are not replaced contribute to
other problems. Patients say: “Well, it’s in the back, no-
body sees them missing.” Well, where do you do your
chewing? Would the missing teeth in front of the mouth be
replaced? Of course—vanity! We have been blessed with
two sets of teeth. All that was asked is to take care of them
and they will last your lifetime. Take note of how many
dentists there are taking care of our dental dilemmas.
So,what is prevention?Most importantly, it is educating the

patient in preventing such symptoms as bad tastes, bad odor,
food impaction, bleeding gums and unsightly appearance. The
most applicable preventive answer would be considering the

beneficial effects of flossing, with the adage: “You don’t have
to floss all your teeth, just the one’s you want to keep.”
Other adjuncts aid in prevention, such as brushing, ir-

rigation devices, diet, eliminating smoking and more fre-
quent checkups. All of these can be successfully achieved,
especially the latter, since patients religiously get their cars
checked regularly. I guess it beats walking.
The bottom line is that an individual’s effort in becom-

ing a professional public servant of the healing arts in-
volves being able to recognize, treat and prevent diseases of
the oral cavity to maintain a better state of health. We need
to understand how we discuss our patients’ problems; does
it reflect a genuine concern for sincere efforts to achieve a
successful fruition? Can we or do we take the time to dis-
cuss the problems presented, the treatment plans available
and the procedures for each? If there are problems arising,
can they be resolved amicably? If not, ask to utilize the Peer
Review process through the local dental society.
Finally, all in all, the dentist is trained to help people

enjoy a better life through better oral care and preven-
tion. However, it cannot be done alone, without both
dentist and patient helping each other. If you have a son,
daughter or yourself, who have made the grade in
achieving the title “Doctor,” wear it well with pride, be-
cause it was earned.
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ADA BENEFITS- 

COULD YOU DO IT BY YOURSELF? 
 

(Some of) 

What the ADA Does Could You (As An Individual) Do It By Yourself?

Legislative and 

Regulatory Lobbying

Maybe.   Individuals are always entitled to contact their Congressman or representative.  

However, it would be difficult for the average member to have the time or expertise to 

follow all dentally-related legislation and regulations under consideration at any given 

time.  In addition, it is not possible for an individual to have the “clout” of an organization 

that is more than 140,000 members strong, which represents seven out of ten of all 

practicing dentists.

Scientific Research No.  The ADA employs chemists, biologists and other experts to test the safety and 

efficacy of materials and products applying for the ADA Seal of Approval.  In addition, the 

ADA is the home to scientific research that advances the practice of dentistry.  Scientists at 

the ADA Health Foundation’s Paffenbarger Research Center have conducted ground-

breaking research on dental products and procedures, such as composite restorations, tissue 

grafting and bone regeneration.  The ADA Health Foundation has acquired more than 45 

patents, ensuring continued progress for dentistry and dental patients.

Public Relations Maybe.   An individual dentist may always write to a newspaper, magazine or TV station 

that has run misleading or erroneous information about the profession.  However, the 

impact of that one voice is doubtful.  Even more doubtful is whether some national media 

would consult with an individual dentist for information prior to airing a dental story.

Exhibitions No.  Dentists who attend the ADA Annual Session or, on a smaller scale, their state or 

regional annual meetings, have the opportunity to meet with representatives from hundreds 

of vendors offering dental supplies, equipment and more.  This type of contact for shopping 

and seeing the latest products would not be possible on an individual basis.

Insurance Company 

Input

Maybe.   An individual dentist may write to an insurance company regarding a problem.  

However, the ADA attends all meetings of the National Association of Insurance 

Commissioners and provides input on dental issues.  With the ADA’s input, the NAIC 

adopted the ADA claim form as the national standard so dental offices do not have to deal 

with so many varied and possibly confusing forms.  In addition, the ADA works with 

individual companies on particular dental issues.

Internet Presence Maybe.   Any dentist can develop an Internet page, but members can link their own Web 

page and/or e-mail through the ADA’s members-only website.   The public section of the 

site contains a listing of ADA members and a map to their office.  Members can access 

exclusive programs of practice, financial and lifestyle solutions through ADA.org.

Continuing Education Maybe.   An individual can seek continuing education from any number of sources.  

However, the convenience and cost-effectiveness of attending CE courses during state and 

national annual sessions is hard to beat.  In addition, the ADA’s Continuing Education 

Recognition Program (CERP) assures you of the quality of your CE providers.

Staff Assistance No.   The ADA employs a diverse professional staff with expertise in practice management 

and marketing, legal affairs, insurance, education, science, statistical surveys and more.  

These experts, only a toll-free call away,  are all available to members to answer questions 

or to research issues.

ADA Benefits–
Could You Do It By Yourself?
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The Officers of QCDSwish to thank the following
sponsors of our 2009 Installation/Dinner Dance
whose support made the evening possible and
whose generosity is greatly appreciated.

PLATINUM
HSBC

GOLD
AXAAdvisors- Harish Chugh
MIS Implant Technologies Inc.

BRONZE
Dr. & Mrs. Sudhakar Shetty
Drs. Bijan and Jennifer Anvar
Drs. Viren & Sharmila Jhaveri
Drs. Kishore and Varsha Shah
Dr. Mercedes Mota-Martinez
Dr. & Mrs. Jay Ledner

Susan Mason Insurance-Conference
Associates

Bank of Baroda
Saravana Bhavan Restaurant

DJ Sponsored by

Doshi Dignostics
Drs. Nitin and Leena Doshi

SILVER
Drs. Chad & Rekha Gehani
Drs. Doron & Ronit Kalman
Astoria Federal Bank

Medical Liability Mutual Insurance Co.
Henry Schein

NYSDASupport Services in honor
of their chair, Dr. J. Caruso

Friends and Supporters

FlushingHospitalMedical Center,
Dental Dept.

Drs. Mark &Ann Schaefer
Dr. Shilpa &Mr. Rushi Trivedi

Dr. DevMishra
Drs. Indu & Katte Anilesh

Dr. Suresh Ramaswamy
Dental Auxillary Training Center

Dental Fill-Ins Ltd
Dentemp

Have DummyWill Travel
Mash Business Systems

Mr. &Mrs. Krishnankutty Nair

Dr. Shashikant Tolia
Dr. Deepak Bhagat
Dr. Stuart Kesner

Dr. Charlene Berkman
Dr. Mitchell Greenberg
Dr. Mark Lorber

Dr. Daniel Bythewood

Mr. &Mrs. Thomas Hynes Esq.
Mr. &Mrs. Patrick Butler
Dr. &Mrs. Scott Zirkin

Prema & Jaikumar Moorthy
Ellen McDonnell

Mr. &Mrs.V. P. Veeraraghavan
Dr. Steven Oken

Back In Action: QCDS Hosts First CE Event of the Year
By Dr. Viren Jhaveri

The holiday season is over. Now it’s back to business as
usual. QCDS is “back in action” with the first CE event of the
year, held on January 18. It was a monumental success at-
tended by almost 300 practicing dentists at the Courtyard
Marriott at LaGuardia Airport. It was an all day CE event
where four different topics were discussed. Easy Side of En-
gine Drive Endodontics presenter Dr.Alan Deutsch spoke on
the latest in endodontic techniques and there was discussion
on root canal cements and irrigation materials.
Well-known speaker Amy Kulb spoke about the dental

Medicaid Program and Regulatory Issues. Her presentation
focused on current information on theMedicaid program and
regulatory issues.
To start the afternoon session, Harish Chugh, a 27-year vet-

eran of AXAAdvisors, LLC spoke on the rationale of retire-
ment planning and developing sound personal and business
plans to help clients achieve their financial goals. The final

speaker of the day, Dr. Jonathan Kang, discussed the rationale
for the use of the Rescue Implant, marketed byMegagen, Inc.,
and demonstrated its techniques for immediate extraction and
vertically challenged sites.
Enthusiastic questions and answers followed all presen-

tations, and audience participation was tremendous. Visit
our website, www.qcds.org for up-to-date information on
upcoming courses.
The CE event was preceded by a leadership breakfast

hosted by QCDS, brainchild of our own NYSDAVice Pres-
ident, Dr. Chad Gehani and attended by several digni-
taries from NYSDA, ADA and QCDS. Facilitators of the
breakfast meeting were Dr. Chad Gehani, Dr. Viren Jhaveri
and Dr. Lauro Medrano. Interesting panel discussions took
place at this breakfast meeting, which included several
non-ADA members. Henry Schein generously sponsored
the breakfast meeting.
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I
n appreciation of the help and guidance provided over the years to QCDS leaders by Dr. Calnon, a plaque was pre-
sented to him in recognition of his long and illustrious career in serving organized dentistry at all levels. Assembly
proclamations were presented to Drs. Jhaveri and Krishnan in recognition of their service to both the dental commu-
nity and the public. In the evening’s major surprise, Dr. Jhaveri’s mother traveled from India to be with him for the
evening and the first he knew of this was when he saw her seated at his table. Surprise, surprise!

I
n one of the evening’s special moments, QCDS recognized one of its own who has served QCDS in many capacities
over the years with the Emil Lentchner Distinguished Service Award to Dr. Joseph Caruso. Former NYSDAExecutive
Director Roy Lasky introduced Dr. Caruso. Dr. Caruso spoke, as only he can, and recognized the large number of fam-
ily, friends and prominent organized dentistry members from all regions of the State who joined with him in celebrat-
ing this well deserved honor. A Senate proclamation was presented to him, reinforcing the recognition of his work on

behalf of QCDS and NYSDA. Dr. Caruso is now the chair of NYSDASupport Services and a QCDS Board member.

QCDS Special Event

QCDS Installs NewSlate ofOfficers,
Dr. PrabhaKrishnan Becomes President
from pg 1

NYSDA Vice President Dr. Chad Gehani, Dr. Prabha Krishnan
and Executive Director William Bayer.

Dr. Chad Gehani, ADA Trustee Dr. William Calnon
and Dr. Prabha Krishnan.

Linda Breault, Dr. Prabha Krishnan and
NYSDA President Dr. Michael Breault.

Mr. Roy Lasky, Margaret Pellegrino and Dr. Joseph Caruso. Senator Frank Padavan presents a New York Senate
proclamation to Dr. Joseph Caruso.

Assemblyman Jose Peralta presents a
proclamation to Dr. Viren Jhaveri.



13

Meet TheNew 2009QCDSOfficers

Prabha Krishnan
President

Ashok Dogra
President-Elect

Mercedes Mota-
Martinez
Vice President

Beatriz Vallejo
Secretary

Doron Kalman
Treasurer

Bijan Anvar
Historian

A
s the evening came to an end, all in attendance seemed to feel this was a great start to a promising new year.
The Grand Ballroom, filled with almost 500 guests, is a testament to the esteem with which QCDS and ICDE
leaders are held, as well as recognition of the work Dr. Caruso has performed on behalf of QCDS. Dr. Jhaveri
had a successful 2008-year, and judging by the installation dinner-dance, Dr. Krishnan and her officers can cer-
tainly expect more of the same. QCDS leadership is well positioned to address the challenges to be encountered

this year and membership support was clearly evident.

Linda Doherty, Dr. Praba Krishnan, NYSDA President-Elect
Dr. Robert Doherty, Drs. Chad and Rekha Gehani.

Dr. Chad Gehani, Carol Feldman, Dr. Prabha Krishnan and
NYSDA Acting Executive Director Dr. Mark Feldman.

Dr. Alvin Orlian, Dr. Prabha Krishnan and Dr. Michael Breault.

Immediate Past President Dr. Viren Jhaveri is surrounded
by family and well wishers.

President Dr. Prabha Krishnan and family. Arden Emerson, Dr. Prabha Krishnan and Dr. Susan Karabin.
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Steinway Study Club
CONTACT DR. KIRSCHNER (718) 634-2123

Mar. 17 6:30-9:00 p.m. CE: 3

Speakers: Ms. Michaela D’Onofrio, MS in Nutrition
Mr. Thomas Henderson, Solgar Company

Topic: Nutrition in Dentistry

Location: Mezzo Mezzo Restaurant,
31-29 Ditmars Blvd., Astoria

Apr. 21 6:30-9:00 p.m. CE: 3

Speaker: Mr. William Gati, AIA, Architect

Topic: Dental Office Design Including Back-flow Devicey

Location: Mezzo Mezzo Restaurant, Astoria
31-29 Ditmars Blvd., Astoria

Dr. Fialkoff Study Club
CONTACT DR. FIALKOFF (718) 229-3838

Mar. 11 7 p.m.

Speaker: Dr. Ed Portnoy

Topic: Complications and Problems in Implant Dentistry:
The Presentation Nobody Wants to Give

Location: Erowan Restaurant
213-41 39 Avenue. Bayside, N.Y.

Apr. 1 7:00 p.m.

Speaker: Mike Perkowski Lab and Digital Specialist

Topic: Direct vs. Indirect Restorations- Current Dental
Materials- Indications and Contraindications
for Cutting Edge Dentistry

Location: Erowan Restaurant
213-41 39 Avenue. Bayside, N.Y.

Glen Head Study Club
CONTACT DR. GLICKER (718) 775-7080

Mar. 4 7:00-10 p.m. CE: 3

Speaker: Glenn Steinhaver, DDS

Topic: Overview of Indirect Cement System and
Sensitivity Prevention

Location: Il Bacco Restaurant, 253-08-10 Northern Blvd.
Little Neck, N.Y.

Apr. 1 7:00-10:30 p.m. CE: 3.5

Speaker: Certified instructors from the American Red Cross

Topic: American Red Cross CPR

Location: Il Bacco Restaurant, 253-08-10 Northern Blvd.
Little Neck, N.Y.

New York Hospital Queens Study Club

CONTACT: CLO VEZZA (718) 670-2301

Mar. 24 7:15-9:15 p.m. CE: 2

Speaker: Mark W. Kindschuh

Topic: AdTriaging a Trauma Patient

Adequately assess a patient in the ER, understand the various sys-
tems in triaging a patient.

Location: NYHQ Cardiac Rehab Conference Room
Basement Level
174-11 Horace Harding Exp
Fresh Meadows

Video Study Club

CONTACT: QCDS (718)454-8344

Apr. 10 9:00-11:00 a.m. CE: 2

Speaker: Dr. A. Gulum

Topic: Esthetic Alternatives for Crowns Tooth-Colored
Onlays and Inlays

Location: QCDS 86-90 188 Street Jamaica

May 8 9:00-11:00 a.m. CE: 2

Speaker: Dr. A. Gulum

Topic: Simplifying Complex Treatment Plans

Location: QCDS 86-90 188 Street Jamaica

Study Clubs March/April 2009

AVideo Study Club onWheels!
The Queens County Dental Society has scheduled a bus trip to

the Tropicana Casino on the Boardwalk in Atlantic City for Friday,
March 6, leaving fromQCDS for a day trip. In order to properly plan,
call 718-454-8344 if you are interested, as space will be limited. This
is an opportunity to obtain FOURCE credits for the video presenta-
tion and lecture, to be presented both going and returning fromAt-
lantic City, in addition to an enjoyable day either trying your luck or
strolling the Boardwalk.
The cost of the trip will be approximately $45 and friends and

family are welcome. Reservations are a must.

Advertise in the QCDS Bulletin!
For rates and information call 718-454-8344.
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CE Courses Spring 2009
Pre-registration is required for all continuing education,except General Membership Meetings

Tuesday, March 3 7 p.m.

General Membership Meeting
Speaker: Dr. Ira B. Lamster, Dean, Columbia University
College of Dental Medicine
Topic: Oral Health for Older Adults: an interdisciplinary
approach
The proportion of the population in the United States that is
65 years of age and older is increasing and by 2035, 20 per-
cent of the U.S. population will have reached this milestone.
The need to provide dental services to this populationwill be
the next great challenge for the dental profession. Older
adults are retaining teeth and will require more oral health
care services, present with multiple co-morbidities and will
not have the personal resources necessary to afford appro-
priate care. This presentation will outline the landscape and
discuss solutions to this challenge
Friday, March 6 9:00 a.m.

Video Study Club Bus Trip to Atlantic City 4 C.E. Credits

Sunday, March 8 8:30 a.m.

Simplified Endodondicts 4 C.E. Credits
Learn to avoid mistakes in endodontic diagnosis and en-
dodontic access cavity, which results in failure. Principles of
cleaning and shaping canals, management of broken instru-
ments, management of periapical pathosis and other rele-
vant topics
Speaker: Dr. Chad P. Gehani
ADAmembers: $60 Non-ADAmember: $90

Friday, March 13 9 a.m.

CPR Certification & Recertification 4 C.E. Credits

Topic: Basic Cardiac Life Support
Certification/ Recertification will cover 1 & 2 rescuer CPR,
Heimlich Maneuver, child CPR andAED.
The ability to recognize the signals of a heart attack and pro-
vide stabilization of the victim at the scene of a cardiac arrest
is a priceless commodity. Life or death may some day be-
come a reality to someone you know or care for. Be prepared
to help save a life.
If your CPR certification is 2 years old or less and you want
to re-certify, you must submit a copy of your BLS card, or
youwill need to take the complete certification course again.
Instructor: Robin Zalewski, BLS Instructor
Tuition:ADAmember: $105 ADAmember staff: $105

Non-ADAmember: $250

Friday, March 20 9 a.m.

Risk Management 4 C.E. Credits
Speaker: Dr. Kenneth Treitel
Do you know how long you are obligated to store patient
records? What information needs to be included in a med-
ical history? How do you legally terminate a professional
relationship with a patient? Answers to these and many
other legal questions are provided in Risk Management.
Course qualifies for malpractice policy discount.
ADAmember: $135.00 Non-ADAmember: $260.00

Tuesday, March 24 7 p.m.

NewMember/Resident Night
NYSDAPresident-Elect visitation by Dr. Robert Doherty

Friday, March 27 9 a.m.

Infection Control 4 C.E. Credits

Instructor:Harold Edelman DDS
In the past this course has had an overwhelmingly positive
response from those clinicians and their staff who
earnestly want to stay informed of the latest infection con-
trol recommendations out there and do so through the eyes
and thoughts of a speaker/clinician who well understands
the nature and demand of everyday dental practice. Bring
your entire staff and satisfy OSHA’s annual staff training
requirements. COURSE QUALIFIES FOR RELICENSURE.
ADAmember: $85 ADAStaff: $ 70
Non-ADAmember: $ 260

Sunday, March 29 9 a.m.

CPR Certification & Recertification 4 C.E. Credits

Topic: Basic Cardiac Life Support
Certification/ Recertification will cover 1 & 2 rescuer CPR,
Heimlich Maneuver, child CPR andAED.
The ability to recognize the signals of a heart attack and pro-
vide stabilization of the victim at the scene of a cardiac arrest
is a priceless commodity. Life or death may some day be-
come a reality to someone you know or care for. Be prepared
to help save a life.
If your CPR certification is 2 years old or less and you want
to re-certify, you must submit a copy of your BLS card, or
youwill need to take the complete certification course again.
Instructor: Robin Zalewski, BLS Instructor
Tuition:ADAmember: $105 ADAmember staff: $105

Non-ADAmember: $250
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Alpha Omega Chooses
Dr. Charlene Berkman
President-Elect

Dr. Charlene Berkman, a QCDS past
president and current Board of Trustee
member, has been selected as president-
elect ofAlphaOmega International Den-
tal Fraternity, the oldest international
dental organization. It was founded in
Baltimore, Maryland, in 1907. Alpha
Omega has approximately 6,000 active
dentists worldwide offering educational
and philanthropic programs.

Her selection as president-elect at the recent Scottsdale,
Arizona, convention highlights her long association with
Alpha Omega, where she has served in many positions in-
cluding president of the Queensboro chapter, regent for the
New York metropolitan area and a three year international
trustee.
“As Alpha Omega begins its second century of dedica-

tion to professionalism, fraternalism and Judaism, the or-
ganization has chosen wisely with the selection of Dr.
Berkman. Congratulations to her on a well deserved honor,”
said QCDS Executive Director William Bayer.

Visit Us At

GLIDM
AED’s on SaleBooth # 68
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The New York Chapters of Alpha Omega International Dental Fraternity
In Conjunction With

The Queens County Dental Society
PROUDLY PRESENT

Why Dental Teams Fail & How to Thrive In A “Down” Economy
An extraordinary day of team education by:

Steven J. Anderson of the Total Patient Service Institute of Southlake, Texas
About Steven J. Anderson: Has conducted hundreds of seminars throughout the English speaking
world, worked with thousands of dental practices to increase their productivity through patient com-
munication, written over 100 articles for dental industry publications, authored 5 books, and produced
dozens of audio and video learning programs. Founder & President of Total Patient Service Institute.
Recently named “Dental Businessman of the Year” by Excellence in Dentistry. Past President, Planned

Marketing Associates, Inc. (1989-2004) (including Dental Boot Camp.)
Some of the topics to be discussed include:

• What YOUR TEAM can do to create repeat & referral patients
who accept treatment & tell everyone about you

• The 2 personal obstacles that every dentist & TEAM MEMBER must fight & win
to achieve long term success

• Critical adjustments you must make to the changing market
• Introduction to personal touch for customized service
saving time & creating dramatic patient acceptance
• The greatest missed opportunity in-patient care

• Why you should never ask a patient what they want until you do this first
• The Secret of creating & maintaining team harmony

• How to increase your quality new patient flow without spending any more money
• Why you can’t build a practice on satisfied patients

• The “invisible” things your patients are looking for that may determine if they return.
• And Much More!

PRE-REGISTRATION IS REQUIRED!
Make check payable to: QCDS – send to QCDS at address below
Call 718-454-8344 for further information and phone registration.

WHEN: Friday, May 1, 2009 Course: 9 a.m.-3:30 p.m. (6CE)
WHERE: QCDS 86-90 188th St Jamaica NY 11423

BRING YOUR DENTAL TEAMAT THIS SPECIAL RATE!

QCDS &AO member Dentist - $55
1st Two Staff Only $20 each; $15 each additional Staff

OTHERS: Dentist - $80 Staff: $30 Each
INCLUDES BREAKFASTAND LUNCH
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tal Medicine. This is followed by our Video Study Club trip
toAtlantic City on the 6th, a course by our ownNYSDAvice-
president, Dr. Chad Gehani, on “Simplified Endodontics” on
the 8th, “CPR” on the 13th, “Risk Management” on the 20th,
“Infection Control” on the 27th and ending with a Sunday
offering of “CPR” on the 29th. We are sending e-mails alert-
ing you to new offerings and important news, but we can
only do this if you have provided us with your e-mail. If you
are not receiving our e-mails, please call headquarters and
provide your e-mail address.
In conjunction with our NewMember/Resident night on

March 24th, we are also welcoming NYSDAPresident-Elect
Dr. Robert Doherty on his visitation to QCDS and I would
encourage all to attend in a show of support as well as giv-
ing a warm QCDS welcome to our next NYSDA president.
Our CE calendar is continually updated on our website,

www.qcds.org and I encourage you to visit the site to see if
upcoming events or courses are of interest to you. As usual,
we welcome any suggestions for topics or speakers. We are
in the process of finalizing a CE program on April 5 with
speakers from OPD, Medicaid Inspector General and other
regulatory agencies which youmight find helpful in helping
you avoid regulatory pitfalls.

Getting Off to a Good Start
from pg 6
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EZ Solutions Coaching, LLC
Management and Leadership Development

Specializing in Medical Practices & Small Business

Attention: Doctors & Small Business Owners

Strengthen your Office team and Increase Revenue.

Make 2009 your best year ever!
• Rely more on your Office Manager and staff to handle day-to-

day office administration.

• Focus and set strategic direction while minimizing your 

involvement in trivial matters.

• Raise the bar in customer service and watch referrals increase 

profits.

• Create an improved work/life balance for yourself.

• Save time, energy and money by getting sustainable results 

faster.

Things to Work on with a Coach:
Define Roles & Responsibilities Delivery of Feedback

Encourage Accountability & Trust Delegation & Follow-Up

Build a Cohesive Team Define “5 Star” Service

For a FREE 30 min Coaching Session

Call 718.767.0589
8:30am-5:00pm Mon-Fri OR Email: 

elisa@ezsolutionscoaching.com

Save Time - Save Money

Sessions are conducted via telephone

New York City’s DEP Back-
Flow (RPZ) Device Program
ByWilliam Gati, Architect
Aback-flow device is a plumbing valve that prevents con-

taminated water from flowing back into the water supply by
directing it into a sanitary sewer. This deviceworkswhen there
is a drop in outside pressure due to a burst pipe or other factors
and the resulting siphoning of inside water to outside. In the
event that contaminationmixes in with clean inside water, the
water supply outside (City water) can be saved from contam-
ination by having the dirty water re-directed to the sewer line.
New York City is requiring many building owners to install
this device. Some key points about back flow devises include:
•TheCityofNewYorkDepartmentofHealthandMentalHy-

giene has taken the initiative from the State Health Department
to implement the Back-flow Device Program. This program re-
quires filing of plans by a registered architect or professional en-
gineerwithDEPandobtaininganapproval.Theownermust then
hire a licensed plumber who is preferably also a certified RPZ
tester toobtainapermit fromtheBuildingDepartment, install the
device and test it. Once this is completed, the designing architect
or engineermust inspect thedeviceand file aGen215B formwith
DEP.Thisprocess can takeup tosixmonthsandcost several thou-
sands of dollars. The City DEP is now taking an aggressive ap-
proach to enforcement of 24,000 buildings, many of which have
hazardous water conditions. DEP is more willing to accept dou-
ble check valves instead of RPZdevices than theywere ten years

agobutRPZdevicesarepalpable since theyaremoreeffectiveand
easier tomanage.
DoubleCheckValves canbeacceptableon themainwater line

as long as all internal hazardous fixtures are protectedwith inter-
nalRPZdevices. Theadvantageofdouble checkvalvesoverRPZ
devices is that they are cheaper and there is no water discharge.
Theonlyofficial letter requiringRPZdevice installationwill come
fromDEPand give the owner a deadline for compliance.
• DEP enforces violations of the RPZ device program by re-

ferring the case to ECB. The fine for not complying is usually
$1,000 if the defendant does not go to the hearing. If this issue is
ignored for a long period of time, DEPmay turn off the water to
the violated building.DEPcan andwill turn off thewater if there
is no compliance, so it is essential that plans are filed and theRPZ
device is installed in a timelymanner.
• Many of the buildings that have medical offices, laundro-

mats, carwashes, funeral homes or other hazardous uses require
a back-flowdevice.
In summary, the steps required tocomplywith theRPZdevice

mandateare to: retainanarchitect or engineerwith substantial ex-
perience in designingRPZdevice installation, file the application
withDEP, hire aplumberwith experience in installation and test-
ing RPZ devices, file with the DOB for a permit, obtain the in-
spection from the designer and from the plumber, get the
inspection and sign-off from the Building Department, have the
device testedeveryyear, andhave thedevicedisassembledandre-
assembled every five years.

WilliamGati, a Queens based architect, has designed hundreds of back-flow
installations. He is available to answer questions fromQCDSmembers.
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Volunteers Needed
QCDS receives many requests throughout the year for

participation in health fairs, community events, school
presentations and other similar events. Many requests are
declined due to the unavailability of volunteers to fulfill
the request.
If you feel that you might be able to participate in such

events, your help is needed. For further information, call
the QCDS executive director at 718-454-8344. There is no
obligation on your part. As event requests are received,
you will be contacted and provided with the event
specifics to then decide if you wish to participate. This is
an excellent opportunity for recognition of QCDS activi-
ties in the community, but it can only be accomplished
with the cooperation of the membership. Please give this
worthy venture your consideration.
In addition, QCDS often gets calls seeking a dentist to

provide services to the homebound, which necessitates a
visit to the patient’s home. Anyone interested in provid-
ing services of this nature can call QCDS. There is no ob-
ligation and you will have an opportunity to speak to the
prospective patient directly to see if suitable arrange-
ments can be made.
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G L I D M

APRIL 21-22, 2009
Hilton Hotel, Melville, New York

TUESDAY, APRIL 21ST

Join us at 5:00 pm for

Complimentary Happy Hour, Great Food,

Giveaways, Prizes, Live Entertainment &
2 Hours Free CDE 

PRE-REGISTRATION IS REQUIRED

WEDNESDAY, APRIL 22ND

Featured speakers:
Scott Benjamin, Rob Brenneise, Steve Buchanan, William Bruce, Mike DiTolla, 

Leonard Goldstein, Alvin Heller, Guenter Jonke, Tim Johnston, Mike Kelly,

Geoffrey Knight, Marc Leichtung, James Lichon, David Matzilevich, Barry

Musikant, Neal Riesner, Margaret Rossi, Tammy Rotzoll, Dale Sorenson,

James Uyanik, Robin Zalewski and many more!!

Plus…

RISK MANAGEMENT- CPR - INFECTION CONTROL

Member Benefit Course by the Queens, Nassau & Suffolk County 

Dental Societies under the auspices of the 

Henry Spenadel Continuing Dental Education

FREE MANDATED ETHICS & JURISPRUDENCE COURSE 
Presented by Margaret Surowka Rossi

Watch for the

GLIDM Program being mailed by the end of February!!

For More Information Contact: 631-244-0722 or visit our website at www.glidm.org

Come Join in the Fun!!
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Classified Ads
Taxes Your Office: Business/Personal. Specialty: den-
tists. Personable CPAwith references. Stuart A. Sinclair,
CPA516-935-2086 1120 Old Country Road, Plainview,
New York 18803

Two Used Dental Units for Sale: Entire units,
chairs, lights, delivery systems and stools. Low price.
Dental office space for rent, 2-3 days a week. Great loca-
tion on Queens Blvd. in Forest Hills. Ideal for dental
specialist. 5 chairs.
Please call 718-275-6767

Great Neck Location, with 1-3 Operatories Available:
F/T or P/T. Modern office available with or without
equipment. Near LIRR and ample parking. Call 516-
482-2215

GP Dental Practice for Sale: 1st floor of co-op in Dou-
glaston, Half block from Northern Blvd. Equipped for
Endo and GP, 3 ops. Equipment 8 yrs old. Eaglesoft,
digital x-ray. 2-1/2 days practice, gross 2008 at 250K.
Please call Joan for more info at 718-767-9222.

Seeking to Purchase Professional Space for Dental Of-
fice in Flushing, Queens:Need 2 exam rooms, waiting/

RIGGS PLUMBING & HEATING, INC.

57-52 58 PLACE, MASPETH, NY 11378

718 894-9304 718 894-9328

*RPZ AND BACK-FLOW INSTALLATIONS

*BACK-FLOW TESTS

*WATER METER INSTALLATIONS

*VIOLATIONS

Gerard T. Riggs Patrick McCabe
LIC. Plumber No. 832 Back-flow Tester 7601
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