BUlllEtiin

PUBLISHED BY AND FOR THE DENTISTS OF QUEENS COUNTY

Volume 62  Number 4

July/August 2021

World’s Fair of Dentistry Returning Sept. 11-12

Presentations, Exhibits and Prizes for the Dental Community

By Marc Katz

Queens County Dental Society’s World’s
Fair of Dentistry is back after a one year
COVID related hiatus—and better than ever!

One of the largest meetings anywhere of
dental professionals is returning to Terrace on
the Park, 52-11 111 Street, Corona, on Saturday
and Sunday, September 11 and 12, from 8 a.m.
to 5 p.m., bringing together dentists and all
those in related fields for educational pro-
grams earning up to 18 CE credits in one
weekend, meetings with numerous vendors
catering to the profession, entry into raffles
featuring fabulous prizes, and an opportunity
to meet and socialize with fellow practitioners.

“I have seen the World’s Fair of Dentistry
get more robust each year,” said QCDS Past
President Dr. Doron Kalman, who has chaired
the event every year since its inception in 2013.
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“The programs actually get better each year The QCDS World’s Fair of Dentistry—one of the largest gatherings of the dental community in New York—brings together
that they are held and participants always dental professionals for two days of programs and discussions, as well as meetings with dental vendors.

leave feeling happy they attended. QCDS’s World’s Fair has
grown to become one of the largest gatherings of dentists any-

where in the New York area.”

Because of the pandemic, attendance this year will be lim-

possible, Dr. Kalman said. In addition, advance registration
is discounted by $100 and ADA members receive special pric-

ing. Registration is available for Saturday or Sunday presen-

ited and those planning to attend should register as early as

QCDS Headquarters Getting a Makeover
Thanks to President Santana and ICDE

What started as a small repair proj-
ect at the Queens County Dental Soci-
ety’s Jamaica headquarters has turned
into a major rehabilitation of every
floor of the building, being done by
both the Institute of Continuing Edu-
cation and QCDS.

Water flooding in from the street
several years ago left two-feet of water
in the basement, destroying equipment
on the building’s lower level and leav-
ing walls and flooring damaged, as well
as a musty-moldy smell throughout the
area. As a result, the building’s heating
system was not working and neither

QCDS President Dr. Arelys Santana cleans up construction debris
following an extensive re-do of the headgquarters building.

tations for ADA members as well as non-members, and

—Continued on page 10

were electrical outlets on that level.
QCDS President Arelys Santana
thought it was time to correct the situ-
ation. She has donated more than
$150,000 to rehabilitate the building
and additional funding was supplied
by ICDE, according to the organiza-
tion’s president, Dr. Doron Kalman.
Unsightly flood-damaged carpeting
was replaced with new ceramic tile and
new sheetrock took the place of dam-
aged walls three-feet up from the floor
on the entire level. Major redecorating
was done to the building’s kitchen, din-
—Continued on page 6



RESORBABLE PERICARDIUM MEMBRANE

HIGHLY REMARKABLY

FLEXIBLE DURABLE

Exceptional Handling Properties

The OsteoFlex™ is easy to place and reposition. It has
no memory and becomes highly flexible when hydrated.
The membrane can adapt over grafted defect sites and
be secured using the TriStar® screw system.

Can Be Stretched and Sutured

The OsteoFlex™ has a high tensile strength yielding a
membrane with excellent resistance to suture pullout.
Membrane can be used with the TriStar® tenting screw
system to establish increased ridge height and width.

Naturally Extended Resorption

The OsteoFlex™ membrane achieves prolonged barrier
function (over three months) while maintaining a
naturally microporous collagen structure without any

chemical crosslinkers ensuring optimal tissue integration.

Call 800-526-9343 or Order

Online at www.impladentltd.com

HIMPLADENT LTD

REGENERATIVE SOLUTIONS

PROLONGED
RESORPTIO

Cross-Section View

Together, we are helping people
live healthier lives.

We at Henry Schein believe that philanthropy partners in a “higher
our success is inextricably linked to ambition” model of creating shared
the success of the professions and value through deep, trust-based
communities we serve. We have relationships, driven by a sense
pursued the ideal of “doing well by of purpose and accountability.
doing good” since our founding in As a corporate citizen, we utilize
1932, and it is exempilified by our these relationships to improve
global corporate social responsibility  sustainability and expand access to
program, Henry Schein Cares. We health care for underserved and
seek to engage our business and at-risk populations around the world.

Helping

Health

Henry Schein Cares'| Happen

LEARN MORE ABOUT OUR COMMITMENT TO “HELP HEALTH HAPPEN"
www.HenrySchein.com/HSCares




TAX TIPS FOR DENTISTS

Congress recently passed “The Secure
Act.” This act raised the mandatory re-
tirement distribution age from 70.5 to
72. It also removed the restrictions on
traditional IRAs if you are still working
past age 70.5. Now you can still do the
traditional IRA beyond that age. There
are new life expectancy charts for re-
quired minimum distributions. No RMD
for 2020.

Stuart A. Sinclair CPA
1120 Old Country Road ¢ Plainview, NY 11803
Phone (516) 935-2086 Fax (516) 935-1787
website: DenTaxSolutions.com
e-mail: StuSinclair@yahoo.com

JACOBSON GOLDBERG & KULB, LLP
Attorneys and Counsellors at Law

585 Stewart Avenue
Garden City, New York 11530

(516) 222-2330

¢ Office of Professional Discipline

e Purchase & Sale of Practices

¢ Partnership, Employee, Independent
Contractor Agreements

e Business Transactions

¢ Medicaid

e Third Party Audits & Termination

o State & Federal Criminal Proceedings

¢ Administrative Hearings

e Estate and Real Estate Matters
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From the President

By Dr. Arelys Santana .

Not to sound like a dental snob, but I really cannot believe
what a wonderful profession dentistry truly is!

When I think about my professional life, my 35-years in
dentistry, I feel like I could write a book. Certainly, I think I
have seen it all! But, seriously, I do believe that as a career
choice there is nothing that offers a person more than den-
tistry. Think of the art and science of it all. The options to spe-
cialize, the variety of sectors dentists can and do practice in,
forensics, research or academic opportunities. The ability to
practice 24/7. Holidays can be spent working on patients or
off, half days, full days, evenings, weekends on or weekends
off entirely, Fridays off, the half joke about Wednesday golf—
I'mean seriously anything and everything goes! You can own
or rent, practice with or for someone, be independent. The op-
tions available for dentists are as individual and creative as a
person can dare to be. We all know that creativity is the hall-
mark of dentistry.

When I think about what makes someone successful, it
certainly is about quality of life. As a dentist, you can incor-
porate your lifestyle, your personal likes, your family’s wants

Thanks for Support During This Year

and needs into your professional life for a quality and satis-
fying career.

What I find most interesting is that wherever I am in the
world, anytime I am traveling, I always seem to find other
dentists—or they find me. We are on the tours together, on
the slope, next to each other on the lounge chair and on the
same flights. We are everywhere, but what I find most fasci-
nating is how it always seems to come out that they are den-
tists. I believe it’s a pride in their profession that seems to
resonate from dentists.

Whether these colleagues are male or female, urban or
rural dentists, new or seasoned dentists, from the U.S. or other
countries, they all seem to be passionate about dentistry. It is
always fascinating to learn about the world that other den-
tists live and practice in.

I am so proud to be able to talk about life as a dentist in
Queens. As we talk, I realize how connected we as dentists
really are, how incredible and ever changing the profession
is, and how much and on so many levels what dentistry has
to offer the next generation of dental leaders.




Headquarters Gets a Rehab

Continued from Page 1

ing area and storage room. On the second floor the Board
Room was completely remodeled. Restrooms are being re-
done and modernized, as well.

The roof, which had been leaking and damaging office
ceilings was repaired, with the cost covered by ICDE which
owns the building.

“An upgraded auditorium, another part of the building
construction project, will allow us to provide higher quality
educational programs for our membership,” said Dr. San-
tana. “A better auditorium will mean we can accommodate
better quality speakers. And,” she added, “the more our
dentist-members can learn about their profession, the better
they can serve their patients, the people of Queens.”

Dr. Gehani said the look of the building had been
“dated” and the last time it was refurbished was in the
1980s.

He called Dr. Santana “a very hands-on president. She
has been coming in several times a week to supervise the
construction and is doing some of the work herself.” The
remodeling of the building is expected to be completed by
October.

“Dr. Santana has been more than generous to our com-
munity,” Dr. Gehani said. “As our president, she has gone
above and beyond her duties, seeing to it that her fellow
QCDS members have a headquarters they can be proud of.
Our members will always be thankful for her generosity.”

If you have not yet renewed
your membership,
please do so as soon as possible.

You will no longer be receiving
communications from the ADA, NYSDA,
or QCDS unless you renew for 2021.

Please don't let your membership lapse!

Call the QCDS Executive Director at
718-454-1020 if you are experiencing
temporary financial difficulties
to explore possible options.

ADA Report

By Dr. Paul Leary, ADA Trustee

Our Spring and early summer beacons us to the warmth
and sunshine that Long Island is famous for. What makes these
2021 seasons especially significant are the reopening

Spring Springs Eternal

your head high, where the air is clearer. There is no more di-
verse culture than the one we share here in the United States.
What holds us together is a strong yet fragile bond

of our lives, our spirits and priorities which will that concentrates on what makes each of us great
define us moving in one direction together: as individuals. Like glass it can be easily seen
forward! through when polished, yet can crack with

In our haste to move from the experi-
ence of what we have all endured, there is

As dentists,

the smallest of stones when directed at its
weakness. Together we realize those differ-

a common reaction to examine lessons (77 pi’OfBS S101 remains ences and combine to be better together

learned by what we did well, what we did
poorly and what we hope to never repeat

strong, united

than apart. Take none of that for granted
because every part of what keeps us

again. This pandemic has brought about and well Tepresented. united was gained by learning from

variables never experienced by a majority

of those we share this world with and in that
we must realize that we are opening up to a , ,

new horizon, yet the damages of what we lived
through may be only partially realized.

What are the long-term effects of the lockdowns? We
yearn for a return to “normal,” but what defines normal? For-
feiting many of our rituals leaves a gaping hole in our experi-
ence that must be identified, dealt with and embraced in order
for much of this to make sense.

I pray that each of you who lost a close relative, friend or
colleague makes a conscious effort to address that loss. We
were unable to visit, to appropriately say goodbye. To meet and
mourn together is a ritual that gives meaning to the life that
passed and to those of us who carry that spirit going forward.
Houses of worship were confined to a virtual experience where
the sense of community and sanctuary was reduced to a flat
screen. The warmth of a touch, a hug, a smile and tears hidden
behind a mask or sanitized with 70-percent alcohol hand san-
itizer doesn’t replace the most basic of human needs in the ex-
pression of support, love, and companionship that comes from
the nurturing relationships we have spent a lifetime forging.

In positions of leadership in our families, our communities,
and our association, it now becomes the duty of each of us to
be intentional in our efforts to regain the strength that comes
from community. I thank each of you who steps out into the
unknown with rigor and purpose. I reach out to those of you
still feeling the resistance of fear or uncertainty to lean on those
who clear the path towards the sunrise. It is by intention that
we will see our way beyond this obstacle. If you feel a pause in
your move forward, recognize that even the greatest leader
often tests the next rock they venture out on to in order to make
sure the footing is strong. Some of those rocks are unstable, yet
we forge forward because it is the promise of tomorrow that
inspires those who follow us down this path.

The world around us has taken some very drastic turns over
the past 18 months. Many have been pitted against one another
by an emerging concentration on what characteristics make us
different. Our greatest strength is what makes us unified. Hold

progress and faults history has taught us.

As dentists, our profession remains

strong, united and well represented. Embrace

this Spring and Summer seasons because with

the seasons we realize the earth goes on. We are here

for a short visit on this planet and our effect will be what

we make of it. Enjoy your family, celebrate your rituals and

bring the memories of those we lost along the way because as
long as you remember, they are here to share the ride!

Are You Sure It Will
Work?

PHILIPS

Ask The Emergency Experts

Call or Text ﬁ

(631)-849-4978 N

www.havedummy.com N° “"TH/




QCDS Executive Director Chad Gehani Featured
In Inaugural Issue of Henry Schein Newsletter

EDITOR’S NOTE: The following interview with Queens
County Dental Society Executive Director Dr. Chad Gehani,
the immediate past president of the ADA, appeared recently
in “The Scope,” the inaugural issue of the newsletter pub-
lished by Henry Schein, Inc. It is reprinted in the QCDS Bul-
letin with permission of the company.

From humble beginnings in Mumbai, India, to leadership
roles at every level of organized dentistry, Dr. Chad Gehani is
the epitome of a heartwarming success story and a man with
a full personal and professional life.

Serving as president of the ADA through October 2020, Dr.
Gehani led the charge to keep dentists apprised of ever-
changing information as the COVID-19 pandemic took hold,
and provided guidelines and strategies as dental practices
began to reopen.

Prior to his tenure at the ADA, Dr. Gehani served as pres-
ident of the Queens County Dental Society, trustee to the ADA
Board of Trustees, delegate to the House of Delegates, and
president of the New York State Dental Association. He is the
recipient of numerous awards in recognition of service to his
profession.

When his tenure as president of the ADA concluded, Dr.
Gehani returned to his home base in Queens and to his next
role in service of his profession and organized dentistry as the
executive director of the Queens County Dental Society.

Q: How does it feel to be back in your local society as its ex-
ecutive director?

Dr. Gehani: Home sweet home! I feel great coming back
home. I worship work! I know I can make a difference in or-
ganizing, developing leadership, and creating and building
new relationships for the Queens County Dental Society.
Being executive director gives me an opportunity to remodel,
re-energize, and revitalize the society.

Q: What would you say to a dentist thinking about member-
ship in organized dentistry?

Dr. Gehani: I am a member because we must have unity of
our profession. United, we can conquer the world. There are
many decisions being made by lawmakers every day that af-
fect our profession, so that strength in numbers becomes crit-
ical in having our voices heard. I tell non-members that, while
all dentists benefit from the actions of the ADA, as members
they can also be part of policymaking and have a voice. The
benefits of membership are numerous; however, advocacy on
behalf of our patients and our profession is of utmost impor-
tance. Dentists must speak with a united voice if we want to
secure our future.

Q: What are some of the challenges facing the profession and
organized dentistry today?

Dr. Gehani: One aspect is consumerism. Our patients look
upon us as the providers of a service. They look for conven-
ience and cost-effectiveness. The days of hanging out your
dentist shingle and patients coming to you by word-of-mouth

are long gone. Web presence, longer hours for patient con-
venience, and cost-saving services are here to stay. Organized
dentistry must work tirelessly to remain relevant to dentists.
We must make certain members and potential members see
organized dentistry as the leader for resources, guidance and
support. We must provide members with easily accessible
first-rate service utilizing the most up-to-date technology.

Q: What are some tips for new dentists?

Dr. Gehani: New dentists should not only become members
of organized dentistry, they MUST also get involved. Our
future depends on it, and so does theirs. They must have a
place at the table to have a voice in the future of their pro-
fession. New dentists should consider working with good
mentors who can guide them, much as I was guided by my
mentor, Dr. Richard Mascola, in the early '80s. Dentistry is
regularly ranked by U.S. News & World Report as one of the
best career choices. I am proud to call myself a dentist and a
member of the American Dental Association. Dentistry is a
trusted profession whose services contribute greatly to our
patients” general health and well-being. Above all, we can
change a person’s life forever by removing pain and giving
them a beautiful smile! Many dentists are also small busi-
ness owners. We take pride in serving our communities. And
we are often our own boss. In short, dentistry provides many
opportunities for professional satisfaction.

Q: What has been one of the greatest accomplishments in
your career?

Dr. Gehani: My career has been full of successes. Every day is
a blessed day for me. Never a bad day. As president of the
ADA, I was proud to bring my “servant leader” qualities to
the role. I certainly did not anticipate becoming known as the
pandemic president, but was honored to serve the dental
community—not only nationally, but globally— during this
unprecedented crisis. Our doors were open to guide dentists
anywhere help was needed. I was completely consumed with
the challenge of managing an extraordinary situation that de-
manded answers and guidance in virtually unknown terrain.
In addition to our 163,000 members, as well as nonmembers,
here in the USA, dentists all over the world were looking to
the ADA and its leadership to provide science-based facts
about COVID-19 in real time under constantly changing cir-
cumstances. So, I am proud of what we were able to accom-
plish during this crisis in bringing necessary information and
guidance to dentists and the public, while advocating for den-
tists as the essential workers we are!

Q: How do you spend your spare time when you are not
practicing?

Dr. Gehani: I love my family and love spending time with
them. My wife, Rekha, is an orthodontist and the real force of
the Gehani family. I have three children—two orthodontists
and one ENT surgeon—and six grandchildren. They are the
world to me. Reading religious books and reading about Ma-
hatma Gandhi are great. Bicycling at home keeps me relaxed.

Dental Chart Audits: Be Aware and Be Prepared

By Amy and Jill Kulb
Typically, risk management articles and lectures focus on

“standards of care” and “professional misconduct” and the
impact of malpractice suits and professional discipline pro-
ceedings upon dentists” license and livelihood. Payor audits
of dental claims and charts have now become as significant a
topic of concern because of the impact that audit outcomes
can have upon livelihood and professional privileges.

Government entities, such as Medicaid and Medicare,
have authority to audit set forth in laws and regulations. The
audit authority of managed care entities, insurance networks
and union/self-funded plans is set forth in the provider
agreements entered into by participating dentists. If dentists
are non-participating but submit claims and accept assign-
ment of benefits as a courtesy to their patients, they do not
have a contractual relationship with the insurer, however in-
formation is being provided that can be subject to
review and potential investigation. All payors
use audits as their frontline tool for
fraud /waste/abuse prevention and cost
containment.

There are a range of underlying fac-
tors that can lead to an insurer select-
ing the claims of a specific dentist or

Dental audits are
on the rise. It is critical

claims. Accordingly, you must be confident that your biller or
billing service is knowledgeable with regard to the coverage
and rules of all plans that you participate in or submit claims
to, including the very specific requirements of the Medicaid
program. You must be certain that all claims are accurately
coded and dated. There are compliance programs and con-
sultants that can be invaluable resources in staff training. Re-
sponding to and addressing all inquiries or complaints
regarding claims/billing issues by patients or by staff is es-
sential. Clear, complete and accurate records will, as always,
be your best defense if a complaint results in an audit.

In this regard, it is essential to be fully versed and up to
date with regard to the documentation required to substanti-
ate the need, appropriateness and furnishing of each dental
service claimed. For example, most auditors will not credit a
dental exam unless there is a medical/dental history, docu-

mentation of the exam findings, including existing

dental work and dental work needed to be
done, and a treatment plan. Illegible or mis-
matched x-rays will not be credited. Perio
codes will not be credited without
pocket depth charting, a documented
perio assessment and adherence to

plan rules as to the timing and inter-

dental group for review. Forexample, +o educate yourself and your vals for the service to be covered.

patients can report to their dental

benefit insurer that they did not re- S tﬂff on thlS ve”y lmp ortant
topic to protect your

dental practice.

ceive the services listed on the claim,
received different services or did not
receive the services on a date or dates
specified on the claim or that the dental
treatment was substandard. A dental office
employee, for example, can report that serv-
ices not provided are added to the claim, that
services provided are “upcoded” in claims, that “un-
covered” services are disguised as covered services or that the
dental office routinely waives deductibles and co-payments
or that the facilities are substandard. Complaints can also in-
volve allegations that the claimed dental services were pro-
vided by a dentist other than the dentist identified as the
provider of the treatment on the claim—by an individual not
qualified or authorized to provide the claimed dental serv-
ices.

Computer programs utilized by the payor can identify
aberrant claim patterns. These include “time value” soft-
ware that can “identify” that the number of services
claimed for a date could not possibly have been completed
by one dentist within one average day. Similar software pro-
grams can identify for specific procedure codes, a “pattern”
that is a major deviation from the “mean” or average of
other dentists submitting claims to that insurer. Codes that
may be overutilized or improperly utilized and are there-
fore susceptible to audit are also identified by consultants to
the various insurance plans.

Common sense dictates that preventative strategies can
keep you off the radar of audits and put you in the best posi-
tion to have a good outcome in the event of an audit. You are
ultimately responsible for the accuracy and integrity of all

Covered root canal treatment will
not be credited without legible com-
pletion x-rays. For restorative den-
tistry that required pre-authorization,
it will again be reviewed to determine
that treatment was done accordingly to
plan and completed, and lab orders and

models may be requested.

Typically, most audits are initiated by a letter
from the insurance plan, or an entity contracted to per-
form chart audits for the insurance plan, requesting charts.
Once provided, records cannot be taken back. It is essential
to know your rights, as well as your obligations, prior to re-
sponding. It is highly recommended that you consult with
counsel experienced in dental audits prior to responding. As
a general rule, the maximum look back period under New
York state law for claims that already have been adjudicated
is two years. As a general rule, the “release” given by a pa-
tient on a claim form is limited to information required to ad-
judicate that claim and is not a blanket release for all of the
patient’s records. Typically, however, the auditor will request
the entire chart for each of the listed patients.

If you are not a participating dentist, you have no con-
tractual relationship with the insurance plan. Accordingly,
there would not be a legal obligation to provide records.
However, if you do submit claims, that insurance network or
plan may have other remedies, such as requesting records for
pre-payment review of all claims.

The bottom line is that legal advice is recommended to
guide you as to whether or not to submit records, what
records are to be submitted, for what time period, as well as
to review records prior to submission to assess and potentially
—Continued on page 13



World'’s Fair of Dentistry Returning September 11-12
Presentations, Exhibits and Prizes Bringing the Dental Community Together

Continued from Page 1

discounted packages are available for those attending both
days with breakfast and lunch included. Registration can be
done online by going to www.TheWorldsFairOfDentistry.com
or by calling QCDS at 718-454-1020.

“Many dentists attend every year,” Dr. Kalman said. The
event is open to all dentists, regardless of where their practice
is located. In addition to Queens-based dentists, attendees are
expected from throughout the five boroughs, and Nassau, Suf-
folk and Westchester counties.

Raffle prizes include more than 50 items, consisting of an
array of dental equipment and supplies as well as gift certifi-
cates. The list of participating vendors is continually growing,
with more that 30 already participating, providing an oppor-
tunity for dentists to speak directly with factory reps.

Hard at work planning this year’s gathering with Dr.
Kalman is a committee of QCDS volunteers, including Past
Presidents Drs. Bijan Anvar, Mitchell Greenberg and Jay Led-
ner, in addition to QCDS Executive Director Dr. Chad Gehani.
One of the founders of the World’s Fair of Dentistry was the
late Dr. Michael Burstein.

“This event is so popular,” Dr. Greenberg said, “because in
one weekend you can get almost meet all of the CE credits you
need for the year, and learn from nationally recognized speak-
ers. It is a very efficient way to get the CE credits you need as
part of a very enjoyable experience. I have found the lectures to
be very informative, very useful, with a great deal of informa-
tion you can take back to your practice.”

He said the way presentations are setup at the World'’s Fair
of Dentistry, “you don’t have to pick and choose which speaker
to hear. Our presentations run as one continuous program
throughout the day making it a very efficient way to earn CE
credits.”

Dr. Ledner said the World’s Fair is a very important
fundraiser for QCDS, too. “All money raised at the event is put
back into educational programs and meetings held for the pro-
fession. It is important for us as QCDS members to participate
with exhibitors and lecturers who support QCDS. You are miss-
ing something really important in dentistry if you don’t at-
tend.”

Saturday Presentations
A full schedule of prominent speakers discussing advances
in dentistry includes:

¢“Cordless Impression Technique and Rapid Provisionals”
will be presented by Dr. Ian Shuman from 8:45-10:45 a.m. on
Saturday. Attendees will learn how to treat a wide variety of
restorative cases with simplified procedures, minimally inva-
sive tooth preparations and a variety of matrix systems. The
presentation is guaranteed to increase your efficiency, speed
and profitability. Learn how to simplify the process of making
exquisitely accurate impressions and fabricating long-term pro-

visionals that can last up to five years. The talk will review the
latest materials coupled with innovative techniques.

*“An Ounce of Prevention: Preparing for the Most Common
Liability Risks in Dentistry” is the title of a presentation by Al
Anthony Mercado and Elizabeth Moy from 11 a.m.-1 p.m. on
Saturday. The speakers, an attorney from Fager Amsler Keller
and Schoppmann, LLP and a risk management consultant from
MLMIC Insurance Company, will discuss the most common
professional liability claims in dentistry and offer strategies to
mitigate those risks. This two-hour thought-provoking educa-
tional program will provide insights on current trends in dental
malpractice litigation and discuss case studies involving proce-
dures such as root canals and dental implants. How might a suit
for a failed dental implant resulting in nerve injury play out in
court? In addition to protecting a practice from clinical risks, do
you know how to protect yourself from issues involving social
media? Do you communicate with your patients via text? Face-
book messenger? Do you advertise dental procedures on the
web? Are any of these communication streams HIPAA compli-
ant? The speakers will discuss the pros and cons of using social
media. Is it worth the risk?

*“The One Step Refinement for Perfect Fit of your Clear
Aligner Workflow” is the topic of Dr. Michael Yoon from 1-2
p-m. on Saturday. The presentation will discuss practice man-
agement issues as well as techniques to help drive business
growth in the practice through integration of clear aligner treat-
ment and review which technological advancements that are
benefiting the daily practice. In addition, there will be a dis-
cussion of issues that affect treatment compliance and methods
to address them for the mutual benefit of the doctor-patient re-
lationship.

*“An Update on Practice Valuations” will be presented by Dr.
Joseph McManus from 2-4 p.m. on Saturday. You may be con-
sidering retiring or selling your practice sooner than you
thought. That is why every practice owner should have a prac-
tice valuation, or appraisal, completed or updated every 12-
months. Dr. McManus, with Henry Schein Professional Practice
Transitions, will present an in-depth review of how the pan-
demic influenced practice values and what it means this year.
The importance of proper transition planning will also be dis-
cussed, in addition to common practice valuation methods, es-
tablishing a baseline valuation and developing an emergency
exit strategy.

¢“Advancements in Adhesive Dentistry Deconstructed Using
High Performance Materials for Innovative Restorative So-
lutions” is the title of the talk by Dr. Hemali Ajmera from 4-5
p-m. on Saturday. She will discuss how to transform a practice
into a lifestyle-focused model with innovative material selec-
tion aided by infrared diagnostic capabilities. The talk will dis-

cuss understanding how something as simple as optimized ad-
hesive dentistry with novel materials can transform a practice
into a success overnight with the broad range of restorative en-
hancements that are now available. Discussion will focus on
how to use diagnostic modalities like the latest near infrared
imaging technology in conjunction with facial smile design
principles for facial sculpting and harmonizing to see how to
convert a one-visit hygiene patient into a lifelong loyal one.

Sunday Courses

*“Risk Management,” offered by NYSDA and sponsored by
MLMIC from 8:30 a.m.-12:30 p.m. on Sunday, is ideal for den-
tists, dental hygienists and dental assistants. It will discuss pro-
tecting a practice and personal assets, how to maintain accurate
record keeping, information to be included in good medical
and dental history, and who gives informed consent and what
it includes. It will also look at who owns dental records and
how long they must be kept, a dentist’s obligations concerning
confidentiality, and the benefits and mechanism for peer re-
view. New York State dentists who complete this course will be
entitled to a ten percent discount on liability premiums for a
three-year period from MLMIC and discounts from other in-
surance companies. At the conclusion of the course, partici-
pants will receive a certificate of completion to submit to their
malpractice carrier. They will also receive four CE credits.

eLuncheon and Lecture: “Contemporary Approaches to Sinus
Lifts” will be presented by Dr. Levon Nikoyan on Sunday from
12:30-1:30 p.m. He will outline the functional anatomy of the
maxillary sinus and review previous approaches to gaining
height in the upper jaw and discuss contemporary methods of
sinus lifting, including risks and complications.

*“Digital Dentistry” is the topic being covered from 1:30-3:30
p-m. by Dr. Dean Vafiadis, the director of the full-mouth reha-
bilitation course at NYU, associate professor of Prosthodontics
at the NYU College of Dentistry, and an international lecturer on
the topic. He will discuss all aspects concerning recent advances
in digital dentistry and how to make a practice profitable.

*“Proactive/Minimal Intervention Dentistry, Soft Tissue
Lasers and Bioactive Dental Materials” are the subjects being
covered by Dr. Fay Goldstep from 3:30-5 p.m. She has been
listed as one of the leaders in continuing education by Dentistry
Today.

¢ “Affordable Innovations for Your Practice” will be discussed
by Dr. George Freedman, adjunct professor of dental medicine
at Western University, Pomona, California. Topics to be covered
include eighth generation adhesion, restorative shades, robotic
implant surgery, advanced rapid polymerization, simplified
oral health maintenance, and the rationale and costs of milling
and printing.
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QCDS CLASSIFIEDS

Opportunity Available: Orthodontist wanted for satellite office in
Patchogue, N.Y. Willing to hire as associate for 1-2 days/week with fu-
ture buy out possibility or to sell now if interested. Great opportunity
for recent grad! Contact: drrubin@drrubinortho.com

One Dentist Two Operatory Practice For Sale — Syosset: In conve-
niently located Syosset professional bldg. Quaint space, reasonable rent,
low overhead. Turnkey operation with terrific office manager! Let’s dis-
cuss options! Contact: 516-921-1960

Retiring Dentist: Looking for f/t or p/t associate leading to partner-
ship or sale of dental office located in Hempstead. Please contact me at
516-652-4591 or email kparikhdds55@gmail.com.

Practice For Sale In Maspeth, Queens: Established family practice lo-
cated on ground floor corner space. Dentist is retiring after 40 years.
Very reasonable. For information contact dentist at 917-763-1009.

Dental Office For Sale / Space For Rent Or Dentists Like To Join As
An Associate: Established 30-year office, 24-hour security doorman
building, great location on Roosevelt Ave. and corner of Union Street,
Flushing. Dr. Martins, DDS. Serious direct buyer only, needs to set-up
an appointment by calling 212-287-8872 or 917-279-2133. Kindly email
the resume to amartins.law @gmail.com or to schedule an interview.

Dentist Retiring From Bayside, Queens Office: Equipment/Sup-
plies/Instruments--everything must go. Call 516-359-5995 and will
arrange to meet at office. Cash and Carry. First come, first serve.

Professional Office For Sale In A Prime Location In Forest Hills: Co-
op building on Queens Boulevard, approximately 1,400 square feet,
doorman in lobby, additional street front entrance, one block from the
subway. Priced for quick sale. For more info, please email ttfse-
mail@gmail.com.
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Dental Chart Audits: Be Aware and Be Prepared

Continued from Page 9

be prepared to address any errors or deficiencies. It is con-
trary to your best interests to ignore a request for records.
Rather, have counsel respond and/or assert your rights.

Never attempt to “explain” or allow yourself to be ques-
tioned by any auditor or Medicaid investigator. Any admis-
sions made will be held against you in the audit findings and,
in egregious instances, in a referral to the Medicaid Fraud
Control Unit or other law enforcement entity. The most chal-
lenging cases to defend are, for example, those in which false
or altered records or x-rays have been submitted in response
to a request for records, or admissions have been made about
fraudulent billing, or the provision of services by an unli-
censed individual or non-credentialed dentist.

The ultimate significance of all of the above are the scope
and severity of the potential consequences of an audit.
There can be substantial repayment demands and termina-
tion of the dentist from the network. Termination for cause
is reportable to the National Practitioner Data Bank and
then privy to all entities that have access to the NPDB.
Fraud may also be reported to the Office of Professional
Discipline for investigation and, in extreme instances, to
law enforcement for potential criminal prosecution. Medi-
caid audits specifically can have far reaching collateral con-
sequences, including exclusion by the Medicaid Program,
termination by managed care entities and potential referral

to the Medicaid Fraud Control Unit.

Dental audits are on the rise. It is critical to educate your-
self and your staff on this very important topic to protect your
dental practice.

Amy Kulb has been practicing healthcare law since 1980. She
began her career at the Office of Professional Discipline. Since 1986,
she has been a member of Jacobson Goldberg & Kulb, concentrating
on representing dentists and other health professionals in OPD, au-
dits and all practice related matters.

Jill Kulb graduated from Tulane University School of Law and is
now an associate of Jacobson Goldberg & Kulb. She also represents
dentists in contractual matters, including buying and selling dental
practices, leases and partnership and employment agreements.

Be sure to check the QCDS website
for the latest Society events and news:

www.qcds.org




